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Definition



Artificial Intelligence
Any technique which enables 

computers to mimic human 

behavior

Machine Learning
Subset of AI techniques which use 

Statistical methods to enable machines 

to improve with experiences

Deep Learning
Subset of ML which makes the 

computation of multi-layer neural 

networks feasible



Artificial 

Intelligence

Natural 

Intelligence

Non Creative
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AI must maximize efficiencies without destroying the dignity of people1

AI must guard against bias2

AI needs accountability so humans can undo unintended harm3

AI must be transparent4

AI must be designed for intelligent privacy5

AI must be designed to assist humanity6
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Online Customer Support
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Bots.



An application that performs one or more 

automated tasks.. 

Bots uses conversation as the interface for 

both internally-facing (employees) and 

externally-facing (customers) scenarios. 

Conversational Apps are an application 

category of AI-based solution.



Examples of Conversational Apps

Simple Customer Bots
Unauthenticated Services

Advanced Bots
Authenticated Services

Internal Bots
Experiment and Learn

General Enquiries
Handle basic customer enquiries 

traditionally hidden in FAQs.  

Complex Enquiries
For requests that a Bot cannot complete 

hand off to a human agent.

Appointment Booking
Handle simple “anonymous” tasks via 

chat (i.e., booking an appointment)

Account Enquiry
Handle enquiries that require identification 

of the customer

(i.e., account balance enquiry) 

Make Payment
Perform actions that require a user to be 

authenticated and authorized, e.g. make 

payment to predefined payee.

Internal Knowledge
Take existing FAQs and empower staff to 

provide self-serve knowledge via Bot.

IT Helpdesk
Report an IT problem and check the 

status.  Bot can provide self-help and 

escalation to engineer if required.

Retail-bot
Send a customer with a new device to a 

stall to help them set up their services.

Smart Document Agent
Search of relevant documents based on 

the user’s needs.





App Intelligence.



A set of ready to use APIs for every 

developer to use without requiring 

machine-learning expertise
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• Detection of potential offensive and 

unwanted images

• Filtering of possible profanity and 

undesirable text

• Moderation of adult and racy content in 

videos

• Built-in review tool for best results
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• Key-value pairs

• Table Data
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Speaker Verification

Use your voice for verification. The API can be 

used to power applications with an intelligent 

verification tool. If the speaker claims to be of a 

certain identity use voice to verify this claim.

Speaker Identification

Identify who is speaking. The API can be used 

to determine the identity of an unknown 

speaker. 
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• A cloud-based automatic translation 

service

• Real-time transcription and translation
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A machine learning-based service to build 

natural language into apps by creating 

custom models
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• Detection of potential offensive and 

unwanted images

• Filtering of possible profanity and 

undesirable text

• Moderation of adult and racy content 

in videos

• Built-in review tool for best results
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Aiming, defending 

and moving 

simultaneously 



Water, Recycling, 

Food, Space Radiation 

and Psychological 

Issues of confinement 

do not concern a 

robot. 



It is not possible

to have Mining Staff

on site at certain 

depths.



AI Technology can 

perform delicate 

operations

more precisely 

and efficiently.
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Myths Facts

AI Turning evil/conscious AI turning competent with goals 

misaligned with ours

Robots are the main concern AI needs no body just an internet 

connection

AI cannot control humans Intelligence enables control

Machines cannot have goals A heat seeking missile has a goal

Superintelligence is just years away
It’s at least decades away but it may 

take longer to make it safe
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