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About me

1@ Microsoft MVP in Al Blogger

Microsoft Student Partner Traveler

CHarts Web Applications Developer @ ITT Inc. Speaker
www.codestories.gr f  fb.com/CodeStoriesgr

in georgiakalyva O GeorgiaKalyva ‘ @GeorgiaKalyva



What is a bot?

An application that performs one or more
automated tasks.

Bots uses conversation as the interface for
both internally-facing (employees) and
externally-facing (customers) scenarios.

Conversational Apps are an application
category of Al-based solution.
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Health bot



Microsoft Health Bot Service

Saa$S solution to build and deploy compliant, Al-powered health agents

« Qut-of-the-box Al and NLP
« (Configurable and extensible
« Fasy to manage

«  Multiple Scenarios

« Virtual Designer

. 3™ party integrations




Why a bot?
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Channels

Hi, how can | help you?

What would be my co-pay for the
glucola test?

According to your insurance plan, your
co-pay for a lab work is $25

Where is the closest in-network
hospital?

Pulling up the coverage map ...



Microsoft Health Bot Service

& Cognitive Services

-~

Built-in healthcare Al

» Credible triage protocols
» Medical Content

» NLP for Healthcare terms
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Dedicated and compliant
Healthcare Bot service tenant
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Conversation channels
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.. Tenant admins, developers

.. and conversation designers

Healthcare Bot
management portal



rchitecture

Tenant
Configuration
Storage

Bot Storage
Encrypted at rest

Tenant Dashboard
> Health Bot Service Scenario Composer

Service
Custom API
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Saa$ Azure Cloud
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ecurity, Privacy & Compliance

HIPAA

Health Insurance Portability
& Accountability Act

... and soon

INDUSTRY Us Gov GLOBAL

REGIONAL

Itit TRUSTED CLOUD

Azure has the deepest and most comprehensive compliance coverage in the industry
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Pricing Plans

Plan Description Monthly price

W1 - Free Maximum 3,000 message/month - Up to 10 messages per second €0.00 per month

ST Maximum 10,000 messages/month - Up to 25 messages per second €435.161 per month
S2 Maximum 50,000 messages/month Up to 25 messages per second €1,740.644 per month
S3 Maximum 100,000 messages/month - Up to 25 messages per second €2,610.9661 per month
S4 Maximum 250,000 messages/month - Up to 25 messages per second €5,657.0931 per month
S5 Maximum 500,000 messages/month - Up to 25 messages per second €8,703.2202 per month




Demos



Resources

nttps://www.luis.ai/

nttps://portal.azure.com/

nttps://www.gnamaker.ai/

nttps://dev.botframework.com/

nttps://eu.healthbot. microsoft.com/
nttps://docs.microsoft.com/en-us/healthbot/
nttps://azure.microsoft.com/en-us/services/cognitive-services/

nttps://github.com/Microsott/HealthBotContainerSample/tree/live a
gent handoff

https://docs.microsoft.com/en-us/microsott-
365/compliance/oftering-home



https://www.luis.ai/
https://portal.azure.com/
https://www.qnamaker.ai/
https://dev.botframework.com/
https://eu.healthbot.microsoft.com/
https://docs.microsoft.com/en-us/healthbot/
https://azure.microsoft.com/en-us/services/cognitive-services/
https://github.com/Microsoft/HealthBotContainerSample/tree/live_agent_handoff
https://docs.microsoft.com/en-us/microsoft-365/compliance/offering-home
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